
Parrot  for MERCEDES C-CLASS ( W203)

Parrot  is a universal interface that allows you to control the Parrot CK3100 directly with the OEM
steering wheel commands. Parrot  can work with car protocols such as CAN, KBUS or resistive
systems.

Installation
Compatibility Car models  MERCEDES C-CLASS ( W203) > 2004

Parrot reference For Parrot CK3100
Parrot : CF0033UN3111



Wiring diagram for CK3100

It is important to follow the wiring diagram for your vehicle. We would advise our  
customers to have the interface fitted by a professional. In this technical document, you 
will find all information for correctly install your MULTICAN interface.

Important: Usually the 12v ignition is supplied by MULTICAN unit.

2 Keypad Adapter  

1 MULTICAN interface 3 Supply connections 

4 Mute input 

5 CAN Configuration 



Connect the yellow mute wire of the MULTICAN interface: 
- to the Parrot yellow mute wire 
- and to the car stereo's mute input if applicable

Notes: If you don’t know where your mute input is, see the usual guide of your 
radio or contact your dealer for having the correct position of mute input. 

4

1
Connect the power cable of the MULTICAN interface to 
the 14-way connector of the MULTICAN interface. 

2
Join the connector of the kit's control keypad to the connector on the interface's 
power cable.
Connect the LCD harness to the adapter.

3
Connect the MULTICAN interface's power cable to the Parrot control unit and to 
the power cable of the hands-free kit. 



                                                                                                                         

CAN Configuration Mercedes

The wires corresponding to the CAN protocol must be connected correctly to your car stereo’s CAN 
information. It is important to follow the wiring diagram for your vehicle. We would advise our 
customers to have the interface fitted by a professional. 

Connect the white wire corresponding to CAN Low to pin 9. 
Connect the green wire corresponding to CAN High to pin 11. 

N°   Color Description 
11  Green CAN High 
9   White CAN Low 

Not used   Violet K-BUS 



 

Confirm menu choice / Confirmer / Validar la selección / Bestätigung  
einer Auswahl / Confermare la selezione / De selectie valideren

Back menu / Menu précédent / Menú anterior / Rückkehr zum vorherge-
henden Menü / Consente di tornare al menu precedente / Vorige menu

 / 
Adjust the volume / Modifier le volume / Ajustar el volumen / Einstellung 
der Lautstärke / Modificare il volume / De geluidssterkte regelen

Answer an incoming call / Répondre à un appel / Descolgar una llamada 
/ Entgegennehmen eines eingehenden Anrufs / Rispondere a una chia-
mata / Een inkomend gesprek opnemen

Refuse an incoming call / Refuser un appel / Colgar una llamada / Been-
den eines eingehenden Anrufs / Rifiutare una chiamata / en inkomend 
gesprek weigeren

Hang up / Raccrocher / Rechazar / Ablehnen / Riagganciare / Ophangen

Discreet mode / Mode discret / Modo discreto / Diskreter Modus / Mo-
dalità privata / Privacy modus

Exit discreet mode / Sortir du mode discret / Salir del modo discreto / 
Beenden des Diskreter Modus / Disattivare la modalità privata / De dis-
crete modus opheffen

Start the voice recognition feature / Lancer la reconnaissance vocale / 
Iniciar el modo de reconocimiento de voz / Aktivieren der Spracherken-
nung / Attivare la funzione di ricon. vocale / De modus Spraakherken-
ning sluiten

Redial function / Fonction Bis / Función de rellamada / Wiederholung 
des letzten Anrufs / Funzione Bis / Bis functie 

      CK3100 Mode 3



Depending on the steering wheel control in your vehicle, the MULTICAN  / MULTICOMM 
interface will enable you to take full advantage of the telephone and music functions in 4 
different modes: Mode 1, Mode 2 & Mode 3.The selection of this mode depends on the 
protocol of the vehicle. 
Note : Pictograms on the buttons depend on the model of the vehicles.

2 - Features

Short press 

Long press 

Volume 

2 short presses

Seek

Pick up - Hang up 




